Justin Frasier
Justin@ki5bhv.com ⧫ 3243 Cottonwood St. Bossier City, LA 71111 ⧫ (318) 564-1918
OBJECTIVES
I have many skills that would be valuable to Boomtown, I am a problem solver that has not found a hurdle that I have not been able to solve. I have great customer relationships that are growing every day. I have good teamwork skills that I am working to improve every day. I am trying to learn the needs of the team to help grow team to new level. The most important thing I would say about myself is that I am willing to learn more. 

Employment History
Boomtown Casino 		Bossier City, LA	Employed from: 2017 to now
Job Title: Security Supervisor 
Duties:
· Greeting guests as they come into the casino to start off their game experience with a smile
· Patrol the floor and talk to guests to increase their experiences.
· Dispatch officers to the task that needs to be performed.
· Talk to guess on the phone to help them find the casino.
· Taking inventory of radios, keys and lost and found.
· De-escalating problems as they arise.

xententLABS			Bossier City, LA	Employed from: 2016 to 2016
Job Title: Intern
Duties:
· Agile Development
· Source Code Management
· [bookmark: _gjdgxs]Cross-platform Software Development
· Database Design and Management
· Software Quality Assurance

· Write extremely detailed reports dealing with all instances.
· Log into a database all daily activity for the facility.
· Write training material.
· Trained new hires.


Education History
Northwood High School		Shreveport, LA	Years Attended: 1999-2003

Bossier Parish Community College   Bossier City, LA   Years Attended: 2013-2016
Fields of Study: Associate of Applied Science in Cyber Technology (Programmer-Analyst Concentration)

Skills
  Computer Skills:
· Java
· Android Development
· C#
· C++
· C
· HTML5 & CSS3
· JavaScript
· Node.js
· Python
· SQL
· Linux
· Windows
· Arch Linux
· Ubuntu
· Troubleshooting
· Active Directory
· Networking
· Windows Troubleshooting
· Linux troubleshooting
· Docker
· Proxmox VE

Development IDE:

· Vim
· NeoVim
· IntelliJ
· Visual Studio
· Visual Studio Code
· Unity

  Security:
· Corporate Security
· Security Operations
· Physical Security
· Surveillance
· Security Management
· Security Training
· CCTV
· Customer Service


Certification:

Computer Certification:
· CompTIA A+
· Technical Competency Area in Web Design from Bossier Parish Community College
Locomotive Certification:
· LocoMotive Air Brake from Wabtec
· Dash 2 / GP 38 Static / GP 9 / SW 1200 Electrical from Technical Training Consultants
· EMD Locomotive Engines from Technical Training Consultants
Amateur Radio:
· FCC License: K5BSS
· General Class
Udemy:
· Master Microsoft PowerShell
· PowerShell for Active Directory Administrators
· IT Troubleshooting Skill Training
· IT Help Desk Professional
